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Course description:

Themes of the subject: basics of quality management. Standards and demands of quality systems.
Main segments of quality systems. Working of quality systems. Case studies. Students are
supposed to be familiar with questions and processes of quality assurance, and understand its
mean. 1SO 9000 family, 7 old tools, 7 new methods. Audit and self evaluation. Automotive
supplier requirements: QS9000. TQM and quality awards. Quality costs.




