tp-link
Join one of the fastest growing networking brands in the world!

TP-Link is a global provider of SOHO&SMB networking products and the World's No.1 provider of
WLAN and Broadband CPE devices, with products available in over 120 countries to tens of
millions customers. Committed to intensive R&D, efficient production and strict quality
management, TP-Link continues to provide award-winning networking products in Wireless,
ADSL, Routers, Switches, IP Cameras, Powerline Adapters, Print Servers, Media Converters,
Network Adapters and Smart Home technology devices for Global end-users.

are currently recruiting for

Technical Specialist

ESSENTIAL RESPONSIBILITIES

e Manage after-sales related tasks, including hotline and technical service;

e Assist for call center as TP-Link representative (guidance, information, assistance,
problem management according to the customer needs);

e Participation in the daily work of technical department;

e Translate documentation related to products, applications and website;
Manage and update the official website.

QUALIFICATIONS/ REQUIREMENTS

e Hungarian language and intermediate spoken English is required;
e Knowledge of the following fields: SOHO networks, IP routing/switching, Layer 2/3,
Wifi technologies, Mesh networks, basic SNMP, xDSL networks, 4G/LTE, SMB
networks/ Wifi networks, outdoor wireless;
Technical or engineering experience is preferred,;
Fresh graduates are welcome
Professional usage of Microsoft Office, Adobe Photoshop is preferred;
Hard-working, highly efficient, honest individual with team player attitude,
Can work on its own initiative
Strong IT support back ground
Customer focused mind-set, strong communication skills
WHAT WE OFFER
e Full time employment with a starting Gross salary of 420,000-450,000 HUF
e Monthly transport allowance, company phone and SIM card,
e yearly bonus,
e challenging work in an international corporation
e small friendly team.
Sector(s):
e IT Operation, Telecommunication
e IT Support, Helpdesk
e Client Services, Customer Services
e Call Center Services

Experience required:
e 1-3 years professional experience

Required Qualification:



e College degree

Required language level:
e English (intermediate / communication)
e Hungarian (native)

Employment type: Full time

Job location: 1093 Budapest, Kézraktar utca 30.

To apply: Please send CV in English to eva.vanschalkwyk@tp-link.com.



